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JUDGE RI LEY: Let's go on the record.
Pursuant to the direction of the Illinois
Commerce Comm ssion, | now call Docket 04-0394.
This is a conmplaint by David Wal ker vs. Peopl es Gas,
Li ght and Coke Conpany, conmplaint as to billing
charges in Chicago, Illinois.
M. Wal ker, you are proceedi ng without
an attorney this nmorning; is that correct?

MR. WALKER: That's correct.

JUDGE RI LEY: Pl ease speak up so --

MR. WALKER: Yes.

JUDGE RILEY: -- the court reporter will be able
to hear.

And woul d you state your name and your
address for the record, please.

MR. WALKER: Wy name is David -- |last name is --
Wal ker. Address is 5701 South Wblcott, State of
[1linois, City of Chicago, 60636.

JUDGE RILEY: And counsel for Peoples Gas.

MS. ZIAJA: Erin Ziaja, Z-i-a-j-a, with
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McGui reWwbods, 77 West Wacker Drive in Chicago;
312-849-8100.

JUDGE RI LEY: Thank you.

And at this session today we are going
to conduct a hearing, the evidentiary portion of the
hearing, in M. Wal ker's conpl ai nt.

Mr. Wal ker, have you brought evidence
or witnesses to support your --

MR. WALKER: No. | have brought an Illinois
Comerce Comm ssion hearing, sir. All | have is
li ke interrogatory material that show forth that
what | was saying was correct, sir.

JUDGE RI LEY: What | want to do, first of all, to
put you under oath and then have you explain in the
clearest terms possible just what it is your
conplaint is about.

(Wtness sworn.)
Okay. Pl ease proceed. MWhat is it
t hat you are conpl ai ni ng about? What did Peopl es
Gas do?
OPENI NG STATEMENT

BY
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MR. WALKER
They were charging me certain billing

that was submtted to me for services for the nonth,
sir.

JUDGE RILEY: VWhen did you first -- are you
al l eging that you were overcharged?

MR. WALKER: Yes.

JUDGE RI LEY: You were charged too much for those
services?

MR. WALKER: Yes, for that. \When that tinme
frame, yes.

JUDGE RI LEY: M\What time frame are you talking
about ?

MR. WALKER: We'll say a nonth's time frame or a
little two months time frane.

JUDGE RI LEY: MWhat | need to know what is the
specific nonths and years are you tal king about?

MR. WALKER: Time frame, February 2002.

JUDGE RI LEY: February of '02?

Now t hese docunents that you are

arranging are these bills from Peoples Gas?

MR. WALKER: Yes, they are, sir.
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JUDGE RILEY: And do they begin in February of
20027

MR. WALKER: It conpletes the whole year, sir.
These statenents that was interrogatories, sir, that
showed the year of 2002 up to the present nonment,
2003, and as you have in her records of 2004, 2004
that was in one of the interrogatories that was
requested in July.

JUDGE RI LEY: This is for the Cal endar Year 2002?

MR. WALKER: Yes.

JUDGE RILEY: These are bills that you received
from Peopl es Gas?

MR. WALKER: Yes, they are, sir.

JUDGE RI LEY: Now did you save these or how did
you obtain these?

MR. WALKER: | have service with Peoples Gas.

JUDGE RI LEY: | understand that. These are bills
that were sent to you --

MR. WALKER: Yes.

JUDGE RILEY: -- and you retained these copies?

MR. WALKER: No, these are bills that | have and

my personal bills that | have for Peoples Gas for
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services, sir.

JUDGE RI LEY: Okay. It doesn't answer ny
question. These particul ar pieces of paper how did
you obtain these pieces? Wore these sent to you by
Peopl es Gas?

MR. WALKER: Yes, they were.

JUDGE RILEY: They are dated January 3, 2002 and
there's one for each nonth.

MR. WALKER: You can put your gl asses on, focus

on the --
JUDGE RILEY: That's not a -- there's not a
gquestion of that. I want to sort these out by

account nunber, because of some of these have
di fferent account numbers

MR. WALKER: All those at that address, there's
sonmebody changed accounts or had been an error in
t he accounting. See, all should be on one account.
| brought that to Peoples Gas' attention once or
twice and they made the corrections, but they did
not make corrections on the total amount that was
charged for those services.

JUDGE RI LEY: All right.
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MR. WALKER: You see a small print that it would
| et you know t he account nunbers at the top at the
headi ng of it.

JUDGE RI LEY: Ri ght . Now | ooki ng at the first
five bills for the Cal endar Year 2002, they range
fromthe date January 3, 2002 through June 3, 2003
all for the same account nunber, and they're all in
the name of David J. Wal ker --

MR. WALKER: That's correct.

JUDGE RI LEY: That is you?

MR. WALKER: That's right

JUDGE RI LEY: -- at 5701 South Wbl cott Avenue,
and it says FL1 front. Now that's the front
apartment on the first floor?

MR. WALKER: It's a house with two units.

JUDGE RILEY: And this is for the front?

MR. WALKER: Yes, it is.

JUDGE RI LEY: That's the portion you occupy?

THE W TNESS: That's right.

MS. ZI AJA: Your Honor, as an initial matter, |
woul d object to delving into the bills that are

dated prior to May 2002 given the fact that the
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statute of limtation would have run. M. WAl ker
filed his complaint on May 8th of 2004.

JUDGE RI LEY: Okay. Hold on. [1'Ill get back to
you in a second.

Let the record reflect that there is no
bill for May. Excuse me?

MR. WALKER: Al'l bills should be there.

JUDGE RI LEY: Hold on. All right. M. Wal ker,
we have an objection to anything prior to the date
that you filed this conmpl aint.

MS. ZI AJA: I would first question what his --
what the purpose of submtting those bills are
before | raise just a general objection because --

JUDGE RI LEY: Al right. Let me ask the
gquestions then.

EXAM NATI ON
BY
JUDGE RI LEY:

Q M. Walker, with regard to these first five
bills here for Account No. 9-5000-1801-4101 --

A That's correct.

Q -- your name, David J. Wal ker, at the 5701
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South Wbl cott address - -

A

Q

That is correct.

-- what are you conmpl ai ni ng about

bills here?

A

see it

| was overcharged services.

Sir, you can

yoursel f. If you see here at the beginning

of the year, it shows a difference of payment that

was making here -- prior paynents |

here --

Q
A

You said --

was maki ng

-- beginning here as the amount payment --

ei ght h payment here.

Q
A

You are pointing to the amount of $703. 157

Fol l owi ng mont h, and then you have a

followi ng nmonth beyond that.

Q

mont h

January 3,

A

Q

Oh, hold on. One at a tine.

the first nmonth you are speaking of is

That's correct.

2002 and there's anmnount

due of $703. 157

The following month the bill is dated

February 4, 2002 and the amount

A

That's correct.

due

is $628.15?

on these

The foll ow ng
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Q All right. MWhat's the third bill that you
are pointing to here? This the date March 6, 2002
and amount due is $476.917

A That's correct.

Q And the next bill is dated April 3, 2002 for

the same account nunber, and the amount due is

$483.79. That's alnost -- that's virtually the
same.

A Okay.

Q Now you are pointing to yet another bill and

we skipped to June 3, 2002 for the same account and
amount - -

A It shows the dates here, charges, and then
it runs here to the date here.

Q That's a paynment due date.

A Payment due date.

Q Let's go with the bill date. The paynent
due date doesn't speak to anything, but the bill
date is June 2, 2002, and the amount due was down
$334. 38?

A That is correct.

Q What is your conplaint?
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A Well, now as we go beyond this one here of
June, the statements there, right in those
statenments there.

Q Al'l right. Now | note that we have the
addi tional statements that we have that begin with
July, August, September, October, the account number
has changed.

A Yes. During that time, your Honor --

Q Let me back track here. There is a bill
dated May 1, 2002 with a different account nunber
but has your nane. It has the name occupant at the

same address. --

A Yes.

Q -- and the anmount due has increased to
$796. 98.

A That's correct.

Q Do you have any idea why this account number
changed?

A Well, we were all notified of a new account

number during the change for what they call a
system - -

Q System change?
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A -- system change to new account.
We were all notified by Peoples Gas.
They were going through certain changes, some Kkind
of generation (sic) with their system sir, and
generate new bills, bill numbers, account numbers,

so when this nunmber was expired here, the change of

a new account number, it should be this nunber here
(i ndicating). Let me see if that is the correct
nunber .

(A brief pause.)
That is the correct account nunber
her e.

Q. 9-5000- 2958- 6293.

A That's the account number there. During
that transaction was sonmewhere along the line they
sent me a statement that was way beyond services
that | normally use per nmonth, sir, that did not

accunmul ate; in other words, somebody else was trying

to use the services, that |I'm not sure. | can't
explain. That's what | experienced. | received a
di fferent account nunber. It should be noticed in
her e.
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Q What | need to know is that the original

account nunber that we spoke of 9-5000-1801-4101 --

A Was changed to this present account nunber
her e.
Q Now hold on, because it didn't change

directly. What you have are two intervening bills,
one dated May 1, 2002 for Account No.

9-5000-2860- 33617

MR. WALKER: I'm --
JUDGE RI LEY: Q. " m sorry.
A Let ne see the account.

Q These two right here, this is --

A This is not my account. This is not ny

account.
Q This was | thought the substance of your
conpl ai nt.

A This is not my account. My conpl ai nt that
was of charges the service there, sir. You see it
was a hundred- and-sonme-dollars or $200 difference in
service there.

Q. It's about $400 difference in services.

A Now over a period of time, that accunul ated
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wi th overcharges, sir.

Q Al right. | don't know if there's going to
to be an explanation here forthcom ng from Peopl es
Gas when they put their case on, but what | can
see -- what |'m maki ng out that you are conpl ai ning
about is that you had a decrease in your bills going

along reqgularly --

A That's correct.
Q -- from January 20027
A To the present moment now today --

Q What |'m | ooking --

A -- for this year -- for this year, because |
have paid the whole amount. This accumul ated.
Q So | understand, but it was decreasing if

you | ook at these nunbers.

A Yes, decreasing because | was paying on
t hat.
Q But for some reason there was -- that's what

| can only determine is an intervening account
number here for May and June of 2002 that's
addressed to occupant at your address --

A That's correct.
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Q -- and sunms of nmoney due, you have increased
dramatically.

A Yes, that's what | was saying. | brought it
to the Illinois Commerce Comm ssion for when | first
experienced this incident, sir.

Q The subsequent bills that you received under
this new account number that you acknow edge was

t hat you say was changed with your name again on the

bill.
A Yes, that's the new number.
Q And the anmount due are substantially higher?
A Yes, with no adjustment made in that area

| contacted the Peoples Gas Energy and brought it to
their attention and talked with customer service and
asked what was the purpose of that and brought to
them again with the purpose of them making a change
to my account number to another account.

Now |I'm not the only experienced that
generation of account numbers with their services.
Now anyone else -- not only me, but everyone
experienced they have service with Peopl es Gas.

Q Okay. Now this takes care of the year
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Cal endar Year 2002.

A That's correct.

Q Do you -- are you conpl ai ni ng about
subsequent billing in 2003 and 20047

A Well, those bills carry on into 2003 and

2004, sir, fromthe accunul ati on of overcharges,

Sir. It's accumul ation of -- mpst of the tinme | was

on budget, sir. If it wasn't for this incident

here, this balance would be down to about three or

maybe a hundred dollars, sir, and they went up

bef ore the winter sets in. | normally would pay the

account -- very nearly pay the account up, too, sir.
This incident here to the |ICC that was

concerning about the matter here, sir, and that way

they can talk with the Peopl es Energy/ Peopl es Gas

personnel and see if the result, not only that |

wrote to the CEO here on this incident, sir, and

also | talked with the Citizens Utility Board that's

for to bring forth another hearing.

JUDGE RI LEY: ' m going to strike all that.
That's irrel evant.

THE W TNESS: This is all facts that's | eading
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right into the overcharges and what they're saying

bei ng of service overcharges here. These what | eads

into that.
JUDGE RI LEY: Q. No, | wunderstand that that is
where the overcharge -- you perceive these

overcharges stem from --

A Yes.

Q -- were these bills here, and these are
carried on through 2003 and 2004.

A That was nmy first purpose for contacting the

I11inois Commerce Comm ssion for those reasons.

Q | understand that.

A Somet hing is out of the ordinary in the
bills, sir. | have had to contact Peoples and bring
it to their attention. Somet hing is out of the

ordinary any time ny service | would contact them
and make it clear --

Q Who did you contact with regard to these
bills?

A The 1 CC.

Q Did you ever contact Peoples Gas?

A | contacted Peoples Gas before | CC. It's
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natural to contact --

Q Do you remenber approxi mately when you
contact ed Peopl es Gas?

A Wthin that time frame, this is taking

pl ace, sir.

Q Someti mes around June of 2002?

A That's correct. As a matter of fact, | have
here a statenment, sir, that | contacted the first --
| first contacted -- when | first contacted the

Peopl es Gas here --

Q That's a copy of your conmpl aint?

A -- and this was -- yes, here's a list of
dat es.

Q No, | already have that. | have seen that.

A You have that. This is a list of dates.

Q It's not a question of whether or not you
contacted the Illinois Commerce Conm ssion.

What did Peoples Gas do when you

contacted them?

A They didn't make no progress in the changes.
Q Did they send anyone out to read your meter?
A Well, when they come out, |I'm always there.
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VWhat date | received the phone call -- they would
call you by phone, notify the person that occupied
that place and let themin and let them do the

I mmedi ate reading of the meter and go fromthere,

and | explained -- talked with themfromtime to

time and tal ked with personnel about the -- when to

change the account then, and the next tinme | see
another bill -- two bills beyond that and noticed
t hat the account has been changed, and plus |'ve
been charged over the amount | normally use per
mont h.

See, at this present time | don't use

this much gas per month. M use would be maybe 40,

or to $60, or maybe |l ess than that, because | don't

have a washer or dryer, sir.

Q | understand.

A Lot of times | don't turn my heat off until
| i ke about winter nonths when heats on. M heat's
not on, we don't have service.

Q Let's go into some of the details about
where you live. Then you say you don't have a gas

dryer?
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A No. No, gas dryer.

Q Do you have a gas stove?

A Yes. | have a stove, yes.

Q Do you have any kind of -- is it a

gas-heated unit?
A Yes, it is. W do have one. W have gas
heat. See, if | said washer and dryer, then | won't

di spute those charges.

Q Do you have any other gas appliances in your
uni t?
A Oh, no, no, just gas for cooking and

heati ng, and wi nter nmonths are very efficient for
use of gas.

Q Do you put up any kind of insulation around
t he wi ndows?

A They had insul ation once before. It's
i nsul ated wi ndows, yes, wi ndows insul ated.

Q Where do you generally -- is your heat
controlled by a thernostat?

A Yes, it is.

Q Where did you generally set the thernost at

during wi nter nonths?
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A M ne is -- was near the front, plus near the
kitchen.

Q | understand. \What about that tenperature?
Do you keep the tenmperature --

A My one about 70 degrees, sometimes 69, 70
degrees, sonmetimes zero degree weat her. It goes up
to about 75 to 80 degrees then turn it back down
when the house gets warm

Q Now do you have any knowl edge that any part
of the unit that you live in has any kind of cracks
or |l eaks at all around the wi ndows or baseboards?

A They have done some work around there since

t hen and before then.

Q So it --
A No broken wi ndows or nothing |like that.
Q Do you have any idea if -- | get the

i mpression fromthe unit that you live in the
second unit behind you?

A Yes, it is.

Q And you don't have any control over that
uni t?

A No, that's a different unit.
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Q | s that separately controlled by heat and z

separate thernmostat?

A Separate thernostat, separate unit, too.

Q Okay. It's heated separately and have a
separate control?

A That's correct.

JUDGE RI LEY: Counsel, do you still have an
objection to anything prior to May?

MS. ZI AJA: No. | think those records are
needed.

JUDGE RILEY: That was what | was going to say.
There's continuity here. That explains the whole
t hi ng.

MS. ZI AJA: Right.

JUDGE RILEY: This is what | want to get at.

JUDGE RILEY: Q. Going back to these docunents

for June, there were two what |'m going to term for

| ack of a better term rogue account numbers. You
have these handwriting notations on the top of
yours.

A Yes, they are.

JUDGE RI LEY: Let the record reflect that these
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not ati ons say account change.

JUDGE RILEY: Q. Account change wi thout notice
i's what you are saying?

A That's correct, sir.

Q There is 9-5000-2860-3361, billing date May
1, 2002 and June 3, 2002. May 1 anount due is
796.98, the June 3 it's 875.81, and these are
significant increases fromyour prior bill,

A That's correct.

Q | should say from your bill prior Apri
which had a different account nunber
9-5000-1801-4101, and the amount due is only 48379.

Il will also note that on the two, what

| have termed "rogue" account numbers, your name

does not appear. It just reads occupant --
A Yes.
Q -- but it's the same address.
A Well, sir, | experienced fraudulent -- |

under stand that somebody using fraudulently, so
don't know what issues would be if they went into
certain conpanies or certain -- | can't say that

because | had no support information to that, sir.
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Q

My question is with regard to these two

specifically,

A

Q

t hese two bills --

These bills --

Let nme ask the question. Did you contact

Peoples Gas with regard to these two bills?

A Yes, | contacted Peoples Gas.

Q. What did they say?

A Well, all they did was talk for a few
m nutes, and | didn't -- | did get a good
understanding of -- with them They say they would
| ook into it.

Q Did you ever get an answer as to why you

received these bills for this account number and

wi t hout your

A

t hat,

No. |

name on it?

didn't get any full explanation of

sir, and | brought it to the attention sonme

type of error, only difference that they did not

make was the adjustment in the total cost, sir, they

call ed total

techni cal

generation of bills,

your

account,

year's use of service, or just be a

i ssue that happened during the time of

t hey would be notified to give a new

change of bills. I f you change
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system give an accurate account or accurate bill of
t he account .

Do you live with anyone?

No. I"m a bachel or, sir. "' m a bachel or.

You are single and you live alone?

> O > O

Yes. | have relatives that come -- well,
you know, famly that comes in fromtime to time,
during the activity of this billing cycle here, sir,

stayed next to me, but now they noved to anot her

| ocati on.

Q Goi ng back again to those two bills that was
for -- what is it -- May 2 and June 3 -- |I'm
sorry -- May 1 and June 3. For the account nunber

endng in 3361, did Peoples Gas send anyone out to
read a meter?

A Well, | requested for that by phone once
requested for themto com ng out and doubl e check
that, but as of that time tinme, they would be
voluntary within their systemto call and alert the
customer if they would be out meter reading because
-- see, because ny nmeter was in the basenment at the

time and they come and inspected that.
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Now t hey have a new system Now t hey
just drive by and check it on the meter reader, and
then they would know what would be those. All these
are roughly estimations. These been read. Met er

had been read over a period of time.

Q You are saying these are all estimted
bills?

A Yes, they're all esti mated.

Q Now | would note that on the two bills on

whi ch you made the notation that the account was
changed wi t hout notice, there is a notation on the
bill. 1t says actual, which |I believe reflects an
actual reading.

A Well, if you want to change -- for themto
change your account, sir, without notifying you, you
| ook at your bills each nmonth, you see the change.
You woul d notify them what was the change and what
was the reason for the increase in the change on the
account.

Q | have to confess that | don't have a cl ear
under st andi ng of your response to whether or not you

contacted Peopl es when you got the increases in
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these bills.

A Yes, | contacted them sir. \hen |
contacted them, they denied that there was an act ual
cost and | explained to them what nmonth --

Q This is what |I'm having the difficulty.

What did they deny?

A They denied those were -- those weren't
correct. They denied what | said was not
accurate.

Q Now when you did contact them do you
remenber when you contacted them approxi mately what
mont h and year ?

A Wthin that time frame, sir.

Q Someti me around June or --

A Yes, within that time frame. | can't give
you exact date or time. | could say within the tinme
frame.

Q If | were to say June 2002, would that be

correct, a valid estimte of when you contacted
t henf
A When the incident took place, | contacted

t hem
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Q Say agai n.

A The incident occurred. | contacted them
when the wrong bill come to me.

Q Which wrong bill? That's what |'mtrying
get at.

A The wrong account here.

Q So around May of 20027

A It says noted. It's noted, yes.

Q And -- okay. You say that Peoples Gas said

there was no error?

A Well, yes, | explained to them about the
account - -

Q Okay.

A -- and they made the changes on the account
number, sir. | brought themto their attention.

They did not make changes on the paynents.
Q | don't understand why they made a change to

t he account nunber.

A It's right here. Go back a month, go back a
mont h, you'll see the increase. They're going back
a mont h.

MS. ZI AJA: All right. If you ook at the July
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29, 2002 bill, they changed the account nunber
agai n.

JUDGE RI LEY: | understand that.

JUDGE RI LEY: Q. What it amounts to is for the
first five bills of 2002 you had one account number.

A Yes.

Q For the next two bills you received, there
s a second account number. --

A That's right.

Q -- and then as of July 29th there's a third
account nunber .

A Okay.

Q What |"'mtrying to find out is why this

second account number appeared. Do you know why?

A | have no idea.

Q Okay.

A | have no idea. | contacted them and asked
t hem

Q And Peopl es Gas was not able to explain to

you why that account nunber appeared?
A Al'l they can do is search their files, sir

and change the account nunber back to the normal
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account nunber what was generated to each customer,
sir -- processed to each customer.
Q | can only say that this is going to go down

that you didn't get an adequate explanation --

A That's correct, sir.
Q -- what was asked.
A | did not get an adequate adjustment from

Peopl es Gas.

Q You are saying this third account nunmber
appeared because they changed their systenf?

A Yes, they changed. Now wait a m nute, sir.
VWhen they changed the system it should have been
this number here from4 -- from4 -- from4l --

Q From 4101 - -

-- to this number here.
-- to the one ending in 62937

Thi s number (i ndicating).

o > O F

But this intervening account nunber that
ends in 3361, we don't know why that --

A No.

Q You don't know why it appeared?

A No.
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Q And you don't know why, and you were not --
are you saying that you did not get an adequate
expl anation from Peopl es Gas?

A No. Once | got a notice that it was
circulating a new account number to each account
hol der through the mail, we got one nonth -- one
here showi ng that we would soon be changing new
account numbers, so | talked with the customer
service about those, can we keep those same account
numbers, and they said no. They said no. They
generated -- they say they have a new separ at ed
system where they get accurate generation of bil
accounts through their system so | went along with
t he new number and said, okay, yes, |I'll take the
numbers, | had no chance, either you take the new
number or you don't have service with Peoples Gas.
There's no option in that, so --

Q When you said -- go ahead.

A | took the new account number and she gave
me information on the new account number, what it
woul d be. | changed from one nunmber to another

number. All right. When | received that new
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account number, | checked the balance fromthe
previ ous bal ance and maki ng a normal payment
sometimes would be $90, sometimes would be $50,
someti mes be $80, be what accumul ation of bills
woul d be per nonth --

Q Okay.

A -- and that now in that time frame |I brought
to the attention -- what you have there in
i nformation, you have says wrong (sic) bill there,
so no notification of the bill's been changed. I
did not receive notification. |It's been changed
from that number fromthis number here.

Q Okay. From what you're referring, you are
saying this and that number. It doesn't identify

anything. This is the original number ending in

41017
A That's correct.
Q You did not -- is it your testimony that you

don't know why it was changed to 33617

A No. No. No, I'm not fromthis nunber to
3361.
JUDGE RI LEY: That's all | have for the
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conpl ai nant at this time. Counsel, did you want to
conduct cross-exam nati on?

MS. ZI AJA: " m not going to do a cross.

JUDGE RI LEY: There's will be no cross?

MS. ZI AJA: No .

JUDGE RI LEY: Thank you. Gve m a mnute to
make some notes. Why don't we take about a
five-m nute recess.

(Off the record.)

JUDGE RI LEY: Q. | want to go back one nore
time. When you started to receive bills in July of
2002 for account nunbers that ended in 6293, was
this a new one after the system changed?

A Yes.

Q | note that the amounts due substantially
i ncreased these summer nonths. Did you ask Peopl es
Gas about those increases?

A Yes, | did.

Q What did they say?

A They checked their files, sir, checked their
files, and let them know that that was not the

correct charge that they charged me for from over
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the wintertime for the the winter mont hs, because ny
bill was $100, $200 |ower than actual cost. See, |
don't use that much gas service

Q The problem that |I'm having is that you have
got an increase -- a substantial increase in the
amount due on these bills during the sunmer nonths,
and I '"mtrying to find out when you contacted
Peoples Gas did they respond, what did they say, did
they ever check their file, did they ever answer
your questions as to why these increases occurred.

A No, | didn't get a phone call back from
their people.

Q You didn't heard back from then?

A No. | talked every month, sonetinmes twi ce a
nonth, to keep a report with themon my current
bal ance and bills to be paid, what | -- again, what
| made and what type of budget | conme up with to
bring it down to this amount here.

See, once | brought -- once | paid

Peopl es, what the arrangement | had with them the
i nci dent took place what you saw there. | only

talked to -- with them about that incident and bring
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to their attention.

| talked with Peoples Gas peopl e about
somewhere along the |ine somewhere in here making
this nmore difficult. In the communi cations with
Peopl es Gas/ Peopl es Energy, we ended up being still
hosti |l e about the facts and issues that | had to
show for talking with them about that. | talked
with themreal nice and that there wouldn't be any
hostility.

That's why | contacted the Illinois
Comerce Comm ssion, and when bringing forth the
reason for my purpose of contacting them your
Honor, it's explained for itself that, your Honor.
That's the reason why | contacted the Illinois
Comerce Comm ssion, sir, for themto | ook into any
type of wrong in the services here and the present
services here. This is what |'m saying. That's
what's the purpose of contacting them Anything out
of the ordinary -- anything out of the ordinary,
that's my purpose of contacting them

Q Di d Peoples Gas ever come out and do a meter

readi ng that you know of as a result of this
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i ncreased bhill ?

A Yes. Yes, they come out and do neter
readi ngs.
Q | don't mean the regular nmonthly meter

readings. Did they come out specifically as a
result of your conplaint beyond that --

A No.

Q -- for these overcharges?

A Beyond that, no. They come out |ike nmonthly
services. Sometime they would call, sometimes they
do come out, but in the -- when they're in the area,
we be notified. There wasn't no people that did
meter reading without letting us know

Q Did you ask for a special meter reading or
to do a particular meter reading?

A What | did once or twice on occasion
vol unteer ny service by doing that, reading the
meter and then submtting it to the conmpany.

Q Did they read the meter is my question?

A No.

Q No? All right. But I"mstill not clear as

to whet her or not you asked for one.

149



10

11

12

13

14

15

16

17

18

19

20

21

22

A No. No, | didn't.

Q M. Wal ker, do you have any additional
evi dence beyond these bills that you would |ike
to support your case?

A Al'l I say accumulated fromright here from

this time, which we have here on the printout, what

| wrote to the Illinois Comerce Comm SSion on
December 2003 in the third month -- of the third
hearing, and after the proceedings, | arrived | ate

and also filed an appeal for themto resubmt the
hearing on that.

So when they had turned it down, ny
| etter -- who had turned it down, my letter saying
they did not feel that | needed another hearing on
those matters on overcharges was accunul at ed, but
then, too, | talked with the Illinois Commerce
Commi ssion and they accepted this second appeal

here, so those are the charges accunul ated over a

period of time, sir. Each thing was done by letter

to 2003.
Q What do you have there?

A These are more bills here, sir, explaining
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the year.
Q These are bills for 2003, which is a 6293

account nunber ?

A That's correct.

Q These are all in your name at the same
addr ess?

A Yes, they are. Check and see. Sometinmes

some of them say occupant

Q |*'m going to go back at this one more tine.

JUDGE RI LEY: Let the record reflect that there's

a bill here for a fourth account number on it, but
it's for occupant at 5701 South Wbl cott Avenue,
first floor rear.

JUDGE RI LEY: Q. This wouldn't be you at all,

woul dn't it?

A Rear, no.

Q Why woul d that be in your possession?
A No, that wasn't m ne.

Q Is this all of the bills that you have?
A Yes, that's all the bills that | have.

JUDGE RI LEY: Let the record reflect that these

bills --
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THE W TNESS: \What | have -- also, | have letters
that say -- that explain each tinme | read that
meter. That was for the first case and the reason
why this is here.

MS. ZI AJA: " m going to object to that.

JUDGE RI LEY: Take it easy, Counsel. | * m not
going to admt this.

JUDGE RI LEY: Q. M. Wal ker, | don't understand

the relevance of this.

A The relevance, sir, that | kept
communi cations with the Illinois Comerce
Comm ssion, will also show that | kept

communi cation with Peoples Energy.

Q | understand that, but that doesn't tend to
prove anyt hing.

A But see when you reject that, that was no
conmmuni cati ons based upon that, sir. The purpose of

t hat communi cation was to come to |l ook into those

facts that | have raised to those peopl e about what
I nci dent had happened, sir. That's the purpose of
t hat.

Q This is a separate conmplaint to Peoples
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Gas - -

A That's correct.

Q -- dated January. You have already done
that with us.

MS. ZIAJA: To the extent necessary, your Honor,
we'll concede that Mr. WAl ker contacted Peoples Gas
when he started receiving occupant billings to
i nvestigate the underlying allegations.

JUDGE RI LEY: Let the record reflect that I"'min
recei pt of a substantial nunber of bills ranging
from January 29, 2003 to December 31, 2003 all for
the 6293 account number in M. Wil ker's name
di spl ayi ng various sums of noney, and that's all
within the same time frame.

THE W TNESS: And the purpose to --

JUDGE RI LEY: Q. It's a continuation of the

charges that you are alleging are overcharges from

20027
A That's correct. They accumnul at ed.
Q Do you have any other bills?

A That's it, sir.

JUDGE RILEY: Then that's all the questions that
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| have. Based upon this |atest round, Counsel, did
you have any cross-exam nation?

MS. ZI AJA: "Il reserve my right to ask
M. Wal ker some questions, but at this time we would
li ke to proceed with our case in chief. I f anyt hing

ari ses, then --

JUDGE RI LEY: | have to make sure to make copies
of these. Rat her than have approxi mately, | guess,
25 exhibits or so, I"'mgoing to mark these as

Compl ai nant's Group Exhibit 1 --
MS. ZI AJA: That's fine.
JUDGE RILEY: -- and I'Ill take his motion |ater
on and we'll make copies |ater on.
(Wher eupon, Conpl ai nant's
Group Exhibit No. 1 was
mar ked for
i dentification.)
That is all the questions that | have
for you for now, M. Wal ker.
I will reserve the right to recal
M. Wal ker if anything that | feel needs further

expl anation.
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Why don't we take just a couple of
m nutes. We have been going at this about an hour
now, take a 5-m nute recess and get a drink of
wat er .
(Off the record.)

Let's go back on the record. At this
juncture we have conpleted all the questioning for
now of the compl ainant, M. Walker, and I'll turn to
Peopl es Gas and ask you do you have a witness to
present today?

MS. ZI AJA: Yes, we do.
JUDGE RI LEY: And would you please call your
wi t ness.
MS. ZI AJA: Yes. We're calling M. WIIliam
Medel |i n.
W LLI AM MEDELLI N,
called as a witness herein and testified as follows:

DI RECT EXAM NATI ON

BY
MS. ZI AJA:
Q Coul d you state your name and spell it for

the record.
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A My name is Wlliam-- my |ast name --
Medel lin, Me-d-e-Il-Il-i-n.
Q And, Mr. Medellin, what is your

responsibility with Peoples Gas?

A

| work in the billing --

JUDGE RI LEY: Let me interrupt first.

(Wtness sworn.)
Pl ease proceed.

W LLI AM MEDELLI N,

called as a witness herein, having been first duly

sworn, was exam ned and testified as follows:
DI RECT EXAM NATI ON
BY
MS. ZI AJA:
Q What do you do for Peoples Gas?
A | work in the billing control area and we
primarily -- 1 handle cases received fromthe

[11inois Commerce Comm ssion which are conplaints

such as this one.

Q
A

Q

How | ong have you been with Peoples Gas?
A total of 11 years.

How | ong have you been working with billing
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control s?

A Three years.

Q Are you famliar with the case presented
t oday?
A Yes, very famliar.

Q And you prepared the testinmony to the
account status of M. Wal ker?

A That's correct.

Q You heard a | ot of information being
presented regarding nultiple accounts that were at
i ssue, but as we went through the evidence when you
were compiling things, you sort of had an idea of
exactly what date this issue sort of arose.

Can you please tell the Court about the
underlying circumstances of M. Wal ker's account?

A Yes. Reflecting about the original account
number, M. Wal ker had began or actually ends with
the |l ast four digits 4101, at that time M. Wal ker
had a past due amount of bills, approximtely the
past due amount was 970. 04, and what happened is
under the circunstances when a customer i s past due,

we send them a disconnection notice letting them
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know the gas is in risk of being disconnected. As
result not receiving sufficient payment, we
di sconnected the service on November 19, 2001.

Q. Now is this record reflective of the fact
t hat you di sconnected service on November 19,

20017

A Correct. That is a copy of the service
order that shows that we disconnected the service
and we disconnected it fromthe B Box, which is the
piece that arises fromin front of house, and that
is how we di sconnected the service on that date.

MS. ZI AJA: Il'"m submtting to your Honor an
exhibit that | have | abeled Exhibit 1.

(Wher eupon, Respondent's
Exhi bit No. 1 was marked
for identification.)

MS. ZI AJA: Q. M. Medellin, can take a | ook at
this as well. Now please sort of talk us through
what this reflects. First of all, can you indicate
what account number this record is relating to?

A Yes, this is pertaining to Account

9-5000--1801-4101.

a
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Q And whose nanme was the account issued in?
A This is in the name of David J. Wal ker.
Q And what address?

A 5701 South First Wblcott Avenue, first fl oor

Q Now what date was the service term nated

for, M. Wl ker?

A On Novenber 19th of 2001.
Q And the reason for term nation?

A Due to pass due ampunts and nonpaynent of

sufficient amount of bills.

Q Was M. Wal ker previously on a budget plan?
A Yes, he was.
Q And what's involved in the budget plan?

A Budget plan when a custoner's request a

budget, we basically calcul ate what the average
costs are going to be forecast for the next 12
mont hs, which is a fluctuating plan, so if a

customer's on a budget for let's say $80, that does

mean that he'll pay that forever. This wil
fluctuate. Based on the rising cost of gas, his
budget will also increase, and if the customer does
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1 not keep up with those increases, he'll be cancelled
2 off of the budget plan and we'll just send himthe

3 actual remaining amount of his balance of his bill.
4 Q Do you know what the original budget anmount
5 was for M. Wl ker?

6 A In 2001 there was a period of time that he

7 was paying around $80 nonth.

8 Q And, yet, he was not keeping up with the

9 increase?

10 A | ncrease of the budget, yes, that's correct.
11 Q And that ultimately led to term nation

12 of --

13 A Of the budget plan.

14 Q Now you indicate that term nated at

15 something called a B Box.

16 A Yes.

17 Q Is that correct?

18 A That is correct.

19 Q And this is what this exhibit that I'm

20 showi ng you now reflects?
21 A Yes. That reflects that we did not

22 disconnect gas frominside the neter. W had to --
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to not gaining access inside of the house, we
di sconnected from outsi de

MS. ZI AJA: Let the record reflect what | have

| abel ed as Exhibit 2 to M. Wal ker and to the judge.
(Wher eupon, Respondent's
Exhi bit No. 2 was marked
for identification.)

MS. ZI AJA: Q Now | ooki ng at these two records
in conjunction, you went out, turned the service off
at the B Box, and did they take an actual neter read
at that time?

A Yes. We have an ERT (sic) device, which is
an electronic reading transmtter that attaches to
the actual meter, that way when a serviceman arrives
or is in front of the house, he can actually get the
actual reading transmtted to his truck, so we were
able to get an actual reading even though gas was
di sconnect ed outside.

Q And what was the actual read at the time of
di sconnecti on?

A That was 2511 was the actual read on that

dat e.
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Q You saw some bills that Wal ker subm tted as
evidence relating to sort of m ssed his making
payments during the course of the time of | think it
was December, January, and February, and March, and
as you were | ooking at these you had something in
particular that you saw that sort of triggered
something in your mnd. | would Iike you to share
that with the court.

A If you were to actually | ook at the bills
t hat were on the account number that we're talking

about issued from January of 2002 until May of 2002,

you will note that there is no billing -- billing is
what we have on a billing period, which is usually a
30-day billing period on there on the right colum

which all bills show what their actual usage is, so
what happened when a customer has a final account,

t hat account is closed and we send out bills on a
mont hly basis letting the customer pay off their

bal ance so a customer can still continue to nmake
payments every nonth, but that is just a final
account, meaning that there's no current usage being

billed on those bhills.
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Q So those bill reflected that M. Wal ker's
service was actually term nated for your records at
this time and that there was no gas usage going on
at his property under the account nunber of
9-5000-1801-41017

A That is correct.

Q It's simply that this account was in
arrears, he had been term nated service, now he was
make paynments to try to pay down the actual bal ance?

A That is correct.

Q Now at a certain point of time, however,
your ERT reader determ ned there was actual usage
going on at 5701 South Wblcott; isn't that correct?

A Yes, that is correct. So when that happens
and they can actually -- the readings are still
taken every nonth.

Due to the fact that we do not know
exactly who lives at the prem ses at that tinme,

unl ess that person actually contacts us and tells us

that they are still living there, we then create a
bill that is in the name of occupant, so when the
bill is created in the occupant, that is a monthly
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bill that is showi ng usage up until that period of
time but billed to no one in particular until we
find out who that custonmer really is.

Q And do they get a different account number

when an occupant bill is issued?
A Yes, there is a different account number
I ssued.
Q So, in this instance, you began to recognize

there was service going on in M. Wl ker's apartnment

even though M. Wal ker was term nated of service.
He was no | onger an active account customer with
you, but there was still gas being used in the

apartment unit?

A That is correct. And | wanted to bring up a

poi nt where he had stated that there was a system
change, that is why we actually changed the bill
that is not correct.

In February of 2001, our conmpany,
Peopl es Gas, went through a conversion where
everybody who has an account number at that tinme -

our account numbers consi sted of nine numbers in

February of 2001. Everyone that has an account with
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Peopl es Gas had a new account nunber issued with a
13-digit nunber. As a result, he had those current
bills that he was paying at the time, and that was
al ready passed the conversion date, so that had
nothing to do with a difference or change of account
number due to that reason.

Q So the change in account number was solely
based on the fact that there's occupant usage goi ng
on? You weren't able to determ ne who was using it.
You intended to send the bill to try to recoup your
costs from someone you i ssued a new account number ?

A That is correct.

Q Did your organization get a phone call from
M. Wal ker at May or June relating to the occupant
usage bills?

A We have nothing on record as far as for
that. The first period of time would be either the
end of June or beginning of July. He had contacted
a M. Munoz and at that time that's where he
di scovered that M. Wal ker was still the actual
occupant of the property on the first floor, and,

as a result, M. Munoz billed M. Wal ker
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for usage from the period of time when we had
di sconnected it up to the most current date.

MR. ZI AJA: Let the record reflect that I'm
submtting what's been | abel ed Exhibit 3.

(Wher eupon, Respondent's
Exhi bit No. 3 was marked
for identification.)

MR. ZI AJA: Q. Does Exhibit 3, being difficult
to read, indicate M. Munoz handling M. Wal ker's
account ?

A Yes. This reflects that M. Frank Munoz on
July 3, 2002 updated the account in order to create
and put the gas in the name of M. Wl ker.

Q The occupant usage gas that had previously
been billed to M. Wal ker?

A That is correct.

Q Now why did M. Wal ker not get his prior
account thereby generating a third account number,
whi ch has been brought into play at this hearing
today at the time M. Munoz made the conversion?

A Well, the billing runs on a cycle which

usually -- bills in his particular account bil
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around approximately the end of each month, so when
he did this conversion and actually created the
account on July 3rd, once the account's billed,

whi ch was on July 29th, that was the bill where he
was issued the balloon bill for all this period of
time that had passed previously.

Q Now | ' m going to show you one of the
occupant usage bills. W have previously indicated
that the end meter read for M. Wal ker when he was
term nated for nonpaynent was 2511. Based on the
| ast occupant bill that was issued to him what was
the actual meter read at the time M. Munoz made the
conversion?

A On June 28th of 2002, the actual conpany
readi ng was 4110.

M5. ZI AJA: And let the record reflect that |
have subm tted Exhibit 4 to this court so they can
realize the actual meter read, as well as submtted
to M. Wal ker for his review

(Wher eupon, Respondent's
Exhi bit No. 4 was marked

for identification.)
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MS. ZIAJA: Q So in July -- on July 29, 2002 a
new bill was issued to M. Wal ker?

A Yes, a bill was created with a different
account number in the name of David J. WAl ker.

Q And that July 29, 2002 bill reflected the
usage that was previously not charged to M. Wal ker

al though accrued at the 5701 South Wbl cott address?

A That i s correct.

Q And what is the anount of we'll call that a
bal l oon bill that was issued to M. Wl ker at the
ti me?

A The amount of that bill, which covered usage

from December 4, 2001 through and July 29th of 2002,
was $1, 033.59.

Q And that was an accumul ation of all billing
t hat had previously been billed based on occupant
usage from December 4, 2001 through July 29, 2002;
I's that correct?

A Yes, that is correct.

Q You have a copy of that?

A Yes, | do.

MS. ZI AJA:; Let the record reflect that |'m
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submtting the first bill that was issued with the
new and final account to M. Wal ker that reflected
t he previously unauthorized gas usage
(Wher eupon, Respondent's
Exhi bit No. 5 was marked
for identification.)

MS. ZI AJA: Q Now for the purposes of today's
hearing, you actually prepared a docunent that shows
all of the paynments that M. Wal ker has made to
Peopl es Gas over the |ast pretty nmuch two-year
period; is that correct?

A That is correct.

Q | would like you to kind of go through this
with us, and I am going to provide a copy of that
exhibit to the court and Mr. Wal ker to use as a
tal ki ng point.

(Wher eupon, Respondent's
Exhi bit No. 6 was marked
for identification.)
| have submtted to M. Wal ker and the
court what have been | abeled as Exhibit 6. Starting

in July 29, 2002, we can see based on this record
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that M. Wal ker had an account bal ance of
1 thousand- --

JUDGE RI LEY: \What are you referring to?

MS. ZI AJA: There's a series of --

JUDGE RI LEY: s that reading date from - -

MS. ZI AJA: Yes. Readi ng date from Decenber 4,
2001 to January 29, 2002 -- I'msorry -- July 29,
2002.

JUDGE RI LEY: Okay. Vhat is the title of this
docunment ?

MS. ZIAJA: Q Do you have a title that you
normal |y use?

A Just transcript history for David Wal ker.

JUDGE RI LEY: Thank you.

MS. ZI AJA: Q. VWhen was the next bill sent to
M. Wal ker?

A The next bill followi ng that July 29th day
is a bill on August 28th of 2002.

Q Was that based on an actual read or
esti mated read?

A Thi s was based on an actual reading.

Q Because the ERT device of some type was
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attached to M. Wal ker's property?

A

Q
A

reads.

Q

That's correct.

So WAl ker

has had all actual reads?

Yes. We have billed him always to actual

VWhat was the amount that

to M. WwWal ker for

A

August 2

I ncluding the past

t ot al
Q
A
Q

bi |
A

For that

that ti

me period?

time period, for the bill issued

8th, the bill for

bal ance at

i s?

How much

M. Wal ker

And the follow ng month,

The next

the end of the month

of

the month was $48. 84

a payment did M. Wal ker

exhi bit

Sept ember 30, 2002.

Q
A

And what

made a payment of $80

due amount that remains as a

is 1,197.06.

make?

when was t he next

was actually billed

was subm tted and i ssued on

was the reading period?

The reading period covered from August 28,

2002 to September

Q
A

30 of

2002.

What was the anmount that was bill ed?

The bill

for

t hat

nmont h was $56. 05.
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Q And how much did Mr. Wal ker pay on his
previ ous account?

A We received a payment of $60.

Q Now each time a customer doesn't pay an
amount in full, are they charged |late fees?
A Yes, that is correct. There is a 1.5

percent |ate fee that is charged towards the past
due amount every nonth.

Q Is there any point in time when M. Wal ker
actually made a subsitive payment to pay down this
$1, 000 that was due and owi ng based on the occupant
usage?

A No. As the paynent history reflects, as of
August 7, 2002 up to the most current date,

M. Wal ker does consistently make a nonthly payment,
however, the highest amount that we had received

during that period of time has been $85.

Q Just so that I'"mclear here, there's no
evidence -- let me rephrase that. You term nated
M. Wal ker -- so that |I'm clear, you term nated

M. Wal ker in November of 2001, shut off his gas

service --
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A Yes.

Q -- term nated at the B Box?

A Correct.

Q And then sonmetinme -- well, while this was

going on, M. Wl ker was making payments out of a
payment plan --
A Yes, he was maki ng payments on the account .
Q -- to pay down the outstandi ng bal ance based

on what he was term nated for?

A He al so received a LI HEAP payment at the
time.
Q Excel | ent.

You turned it off at the B Box and then
sometime around April or May you began to realize
there's actually gas flowing in there?

A Correct.
You issued an occupant usage bill ?
Yes.
You don't get any response?
No.

You find out until when M. Wl ker calls

o > O »F

t hat he has consistently lived at the unit and has
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been using gas during that time period --

A Yes.

Q -- rolled it over to a new account, billed
hi m for the outstandi ng bal ance?

A That's correct.

Q And the highest payment that you have
received from M. Wal ker fromthe time period of
July 2002 to the present date, even though he has an
out st andi ng bal ance at the time of $1200, is an $80
payment ?

A Yes, that is correct. There are a few $85,
but that is the highest.

Q There's al so paynents that are as | ow as

$40; is that correct?

A The nost recent paynents have been 45 and
$50.

MS. ZI AJA: | have nothing further, your Honor.

JUDGE RI LEY: Thank you. | have got quite a

number of questions for my own clarification.
EXAM NATI ON
BY

JUDGE RI LEY:

174



10

11

12

13

14

15

16

17

18

19

20

21

22

o > O

A

What is your job title?
I'ma billing specialist.

What do you mean by a B Box?

A B Box is the actual nmetal riser that rises

frominside nost homes. That is actually where the

gas main runs into the actual house.

Q I's that inside the house or outside the
house?

A That's outside usually in the front | awn.

Q And it's an actual box?

A lt's a metal round cover and then bel ow
usually it's about six feet underground where
there's the actual |lock. That's where we have a
device that actually is |locked onto that. As we
turn it, we can disconnect service going into the
house.

Q You don't have to dig up the yard?

A No, just straight down the ground. W
usually turn the actual instrunment or tool.

Q Fromthe top?

A From the top.

Q What is M. Munoz' title? Do you know?
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A He mainly deals with collections or past due
accounts.

Q Now this service was shutoff on November 19,
2001 for nonpayment?

A Correct.

Q And Peopl es found out approxi mtely May of
2002 that usage was occurring?

A Yes.

Q How did they find that out? Was there an
actual reading?

A Yes. We have -- on the neter itself,
there's an electronic reading device, even though we
shutoff the custonmer for whatever reason previously
for nonpayment, the meter's actually still running.
It will still register an actual meter reading on a

nmont hly basi s.

Q It's correct to say the meter was not | ocked
of f ?
A The meter was never | ocked off.

Q What conpell ed Peoples Gas to read the
met er ?

A It was not an actual reading inside the
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house. This is all done outside through the
el ectronic readi ng device, and, like | stated, the
device is active and running. When the serviceman
drives by on a nmonthly basis, he'll get the reading
for that whole block, so if there's a house that is
t here, even though we had di sconnected it there and
it has an active meter running, it will notify us
gas is still on.

Q It will show recorded usage?

A Exactly.

Q So what does -- Peoples' truck drives by the
resi dence - -

A Yes.

Q -- even though the meter had been

shut of f - -

Q -- or even though their gas has been
shut of f?

A Yes, for privacy. Yes. Yes.

Q To your know edge, did Peoples Gas ever
contact the conplainant to find out what he had done

or how the gas started being used again?
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A Not that |I'm aware of. As far as with the
way we contact, not verbally, but through the actual
bills that are issued in the name of occupant to | et
t hat person know who is occupying the prem se to
basically get in contact with us to |et us know the
gas is still on.

Q So, as you sit here now, you don't know how
that gas started fl ow ng again?

A Correct. And we don't know if M. Wal ker
was the actual tenant at the tinme.

CROSS EXAM NATI ON

BY
MS. ZI AJA:
Q Well, actually though didn't M. Wl ker

contact you --
A This was already at the end of June of 2002.
Q -- admtting to the usage?
A Right, with M. Mnoz.
EXAM NATI ON
BY
JUDGE RI LEY:

Q That was in a conversation with M. Munoz?
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A Correct.

Q The truck can read the meter from a neter
i nside the house?

A From the outside, correct.

Q Okay. Just so I'm clear on that about how
these three accounts work, you testified that the
account ending in 4101 doesn't have any usage, SO
there is just an accumul ati on of charges that are
due to the amount refecting that 1.5 percent
I nterest charge?

A Five percent -- what do you nean? The 1.5
percent | ate charge?

Q Ri ght .

A No, they will just -- when an account is

final, all right, only if the account is current

only will it accumulate the | ate charges. Once it's
a final account, it will -- if we receive paynment,
it will be deducted off the final bal ance.

Q Al'l right. So what happened was -- is that

once you determned if there was sonme kind of
unaut hori zed usage going on, the bill was sent to

occupant under another account nunber?
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Yes.

And there was a 3361 nunber --

Yes.

-- that was sent to himon May 1, 2002 (sic)

Yes.

o > O > O »

Now Peoples Gas did not attenpt to shut the
gas off again; is that correct?

A No, we did not.

Q What Peoples Gas did was sinmply issue a

third account nunber ?

A Yes.
Q And that encompassed all charges due going
back to -- well, help ne out. To what date?

A We went back from Decenmber 1st of 2002 al
the way until -- no. |'msorry -- Decenber 1, 2001
until the most current reading, which was taken on
July 29th of 2002.

Q So M. Wal ker was charged for usage --

A Yes.

Q -- going all the way back to Decenber. It's
very shortly after the time the gas was shutoff?

A Yes.
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Q How did -- maybe you al ready expl ained this,
but how did Peoples determ ne that he had been using
gas going all the way back to Decenmber 17?

A Because of the fact that we have nonthly
met er readi ngs that show usage on a nonthly basis,
and when that conversation with M. Minoz when he
stated he's the actual person that has been staying
there during this whole period of time, that is when
he did the adjustment and billed himthat bill on
July 29t h.

Q Then | guess what my confusion is then that
I f Peoples was reading this meter all along with
t hese el ectronic devices, wouldn't they have known
prior to May or June of 2002 that that gas had been
fl owi ng agai n?

A The way it's generated as in the first few
nont hs we get what is called a work Q (phonetic),
which is basically a notice that goes to our billing
control area, and there are certain people that
handl e those particul ar cases, where we see a nmeter
that's registering usage when it shouldn't.

So as far as those accounts, | mean,
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there's -- considering we service the whole City of
Chi cago, there's many of the accounts that have that
type of situation, so sonetines it's not possible

when they get that first reading, let's say, in
January or February to right away issue a bill for
t hat person due to other accounts that we're also
handl i ng.

Q It's just vol unme. That's just the sheer

volume of the meters that you are trying to keep

track of --

A Yes

Q -- then?

A Yes.

MS. ZI AJA: | would indicate that M. Wl ker
submtted bills that go from back from April for

occupant usage in his pile.
JUDGE RI LEY: Okay. | would submt that
M. Wal ker submtted bills that go back to April
That | believe is all the questions
that | have for now
Mr. Wal ker, you are entitled to

cross-exam ne the witness. Do you have any
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questions for Peoples Gas' witness?
CROSS EXAM NATI ON
BY
MR. WALKER:

Q Like | said, at the present time that he
said that the -- what nmonth did he say cutoff --
service was disconnected, | was in the process
talking with Peopl es Gas Energy and also submtted a
formto reinstate the service.

How did the service get reinstated
t hrough LI HEAP? When | talked to the gas conpany,
how di d service get reinstated? When could it have
been stated, sir?

A We never reinstated the service. VWhen your
gas service was disconnected on Novenmber 19th, we
I ssued a final bill. At that time if LIHEAP accepts
or approves your grant and you get that, you call us
and we setup an appointment to restore your service.
As of that point then, you will receive a nonthly
bill showi ng actual billing consunmption on a 30-day
basi s, and that never occurred.

Q Well, | have experienced -- during the time
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| received disconnection that | have not had

i nformati on about that | had service at this time, |
still had an account with Peoples Gas Energy.
At the time | filed a conplaint with

the Illinois Commerce Comm ssion -- | think her nanme

was Ms. Senayo

(phonetic) that previously worked on

t hose i ssues there, sir, about that Illinois

Commerce Comm ssion -- and that service was turned

of f because |

tal ked with her. What we did was we

went to the LIHEAP program and provi ded service.

MS. ZI AJA:

JUDGE RI LEY:

MR. WALKER

turned it back

JUDGE RI LEY:

MR. WALKER

back by CEDA.

JUDGE RI LEY:

MR. WALKER

THE W TNESS:

JUDGE RI LEY:

your - -

I's that a question?

| know.
Well, the question's just how it
on.
' m sorry. | can't understand.

That's how service was turned on

Turned on by --
CEDA, LI HEAP program
It's a CEDA program

No, | understand that. | s that
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THE W TNESS: That's it. That's th

gquestion.

JUDGE RILEY: What was the question

THE W TNESS: How was service turne

that was it.

EXAM NATI ON

BY

JUDGE RI LEY:

Q Let me ask, M. Medellin, what

under st and

CEDA?

A Th

ing that the service was tur

at is not what occurred. We

e final

?

d back on, and

I's your

ned back on by

never issued

an order to turn on the service due to CEDA

Q Th

en under no circunstances co

ul d service be

properly turned back on unless Peoples Gas

aut hori zed

A Th

it; is that correct?
at is correct.

REDI RECT EXAM NATI ON

BY
MS. ZI AJA:
Q However, your records reflect
a deposit based on the billing date or

t hat there was

a read date?
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A This was already on the new account nunber
in Decenmber of 2002 due to the fact that there were
al ready four |ate paynments.

In accordance with the Illinois
Commerce Comm ssion rules, we bill a deposit for
one-si xth of the actual usage, so we billed himin
four installments, that the 226 we averaged that
out, and there's a colum that shows the deposit
charges 74, 74, 74, and the last installnment of $4
because it was already on the new account.

Q Now Mr. WAl ker's gas got turned back on or
he got the new account in July. Did he establish a
payment plan with you?

A No.

Q And what basis did you restart his service?
What was the determ nation to turn the service back
on in July 20027

A Once he had a conversation with M. Munoz
and we were clear that he did utilize the service
during that period of tinme, we, in order to create
the bill, submtted that bill that was issued on

July 29th billing himfor that service for usage
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during that period of time.

Q And based on the payments -- on the
agreenment that he would pay that you turned his
service back on?

A The account was al ready on, but his account
became acti ve.

Q Okay.

JUDGE RI LEY: | have got to go back now to the
bit about the gas flowi ng again. The Peoples Gas
determ ned that it was Decenber 1, 2001 that the gas
started flowing again to that unit?

THE W TNESS: Yes, we used that date as the date
of the start date based on the readings.

JUDGE RILEY: Okay. All right.

MS. ZI AJA: If I may, your Honor, if you are done
with our witness, | have just two questions for
M. Wal ker.

JUDGE RILEY: As a matter of fact, |let me make a
note and we'll get back to that.

That was an electronic reading froma
truck?

THE W TNESS: Yes.
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JUDGE RI LEY: M. Wal ker, did you have anything
further for the witness?

MR. WALKER: No. No. | notified them nmy service
was connected. | contacted the Illinois Conmerce
Comm ssi on.

JUDGE RI LEY: No, | wunderstand that. Do you have
any questions?

MR. WALKER: No further questions, sir.

JUDGE RILEY: Then that will conplete the
cross-exam nation for now of Peoples Gas' witness,
and, counsel, you wanted to recall M. Wl ker?

MS. ZI AJA: Yes.

JUDGE RI LEY: M. Wal ker, you are still under
oat h.

DAVI D J. WALKER
called as a witness herein, having been previously
duly sworn, resunmed the stand and testified further
as follows:

CROSS EXAM NATI ON

BY

MS. ZI AJA:

Q M. Wal ker, was there ever a time period
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bet ween January 2001 to the present time when you
did not live at 5701 South Wbl cott?

A These services -- | have been there from
that period of time to the present nmonment.

Q WAs your service term nated by Peoples Gas

in Novenmber of 200172

A Yes. Because | had been notified that the
service was termnated, | was in the process of
actively talking with the Illinois Commerce

Comm ssi on.
Q M. Walker, it's a yes or no question. Your
service was termnated in --
A I n November of 2001, yes, it was term nated.
Yes.
MS. ZI AJA: | have no further questions.
EXAM NATI ON
BY
JUDGE RI LEY:
Q The only question that | would have,
M. Wal ker, do you have any idea how the service was
restored to 57017

A The service was restored because | call ed
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back in. | called in to the Peoples Gas Energy
after | talked with the LIHEAP and have them
reinstate the service.

Q Who is LI HEAP?

A LIHEAP is a programfor -- an energy
efficient program that says for community assistance
t hat hel p pay Peoples' utility bills when they
cannot turn the service back on. That's what that
program i s.

Q Now you contacted LI HEAP?

A Yes, | did.

Q And were you actually granted a sum of noney
to help pay the bill?

A Yes. They paid so much noney to turn the
service back on and that way continue the services
on the budget.

Q Who came out to actually turn the flow of
gas back on to your unit?

A Yes. Peopl es Gas Energy service

Q. That's your testinmony -- M. Walker, it's
your testinmony that Peoples Gas came out and

turned --
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A He presented Peoples Gas Energy ID. He went
downstairs with the equi pment he had, released the
met er, hooked the nmeter back up, and turned it back
on, and then he made a phone call to the unit to
home base and |l et them know the service had been
turned on.

Q Okay. Based on --

A That's the procedure they normally take when
they come by --

Q You said he reconnected the neter?

A -- connect the meter, call home base, and
turn the service back on, sir. See, he can't turn
the gas on right away, sir, until he calls in and
reports that.

Q He reconnected the neter then?

A Yes. A lot of times when | let themin, the
times |1've experienced a cutoff, sir, they
di sconnect the meter. They disconnect the meter.
They turn it fromthe outside, turn the whole unit
off. MWhat he did when he went back downstairs
second visit, he reinstated the service because |

had called and notified Peoples Gas/Peoples Energy
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of the situation. Also, | was talking to Illinois
Comerce Comm ssion on the activity of that -- of
t he business, and | also filed with a grant with the
LI HEAP program with the CEDA.

Q Do you know what LIHEAP ---

A LI HEAP.

Q What does that mean?

A LI HEAP is something Iike a system It's
| i ke an energy assistance program where people go
fill out an application. They're granted noney.
What | mean by granted money, given nmoney to help
them pay so much on their bill.

Q | just wondered what LIHEAP means.

MS. ZI AJA: LIHEAP is a Low I ncome Housing Energy
Assi stance program It's adm ni stered by the state.

JUDGE RI LEY: Q Now how is it related? 1Is it
rel ated to CEDA, C-E-D-A?

A That's the same thing. That is CEDA.

Okay. So LI HEAP i s CEDA?

A That i s CEDA.
Q It was a CEDA grant?
A LI HEAP program is another name that is
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descri bed with where Peoples Gas Energy advertise on
what you call in service. You hear the options.
That's what they say LIHEAP, which is CEDA --

Q You say that Peoples Gas --

A -- that's acceptable to themto pay on the
bill.

Q You say Peoples Gas reconnected the meter.
Do you remenmber what date that was approxi mately?

A No. No, sir. | cannot remenmber the exact
date. All | have is a grant, sir. All 1 did was
talk with Peoples Gas and Peoples Energy to
reinstate the service. Along with the process of ne
tal king with Peoples Gas Energy, the Illinois
Commerce Comm ssion, | kept talking with themon the
activity of the business what had happened and,
therefore, they brought forth that submtted with
this affidavit complaint formto show for the bills
for overcharges. This is saying that services in
t hat period of time, sir, was accunul ated. Now how
much did they accumulate, | don't pay that much.

Q. This is all getting irrelevant. Now I'm

aski ng you what date were these people out, and you
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can't remenber when?
A No.
JUDGE RI LEY: Counsel, do you have anything
further?
MS. ZI AJA: I have nothing further on
Cross-exam nati on.
JUDGE RILEY: Wuld you want to call your
wi t ness?
MS. ZI AJA: | woul d.
JUDGE RI LEY: Please do so.
W LLI AM MEDELLI N,
called as a witness herein, having been previously
duly sworn, resumed the stand and testified as
foll ows:
DI RECT EXAM NATI ON
BY
MS. ZI AJA:
Q On what date did a LI HEAP payment come for
M. Wal ker?
A We received a LI HEAP grant, a general grant,
not an emergency grant, and the grant for 349 on

Novenmber 21 of 2001.
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Q How much was his bal ance owed at this point?
A Prior to that, the balance was a thousand

and two. After receiving the payment, the bal ance

was 73307.
Q Was that sufficient to have gas established?
A No, because of the fact -- that's why I

menti oned whenever there is disconnection -- LIHEAP

has two different types of assistance. One is a
general grant given is 349. \When your gas is off,
that's where the enmergency -- extra emergency grant
covers the rest of the portion in order to have your
gas turned on.

Q M. Wal ker, did not receive any paynments
from LI HEAP or CEDA that woul d have
re-established -- that have brought the account
bal ance current so that gas could have been
re-established for hinf

A That is correct.

Q Now t hose bills that M. Wal ker had
previously submtted, that didn't have any gas usage
reflected on it. If his gas had been turned on

during the period of those bills, would there have
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been gas usage reflected on the invoices that were
bei ng sent to him?

A Yes, those bills would show actual usage on
a monthly basis; however, these bills did not show
any usage on them.

Q And so the billing date that was established
for the period when we attempted to reconcile the
unaut hori zed usage that had been occurring, you
sinply went back fromthe billing date of Novenber
when he was term nated and then basically just
i ssued another bill in Decenber to catch up?

A Right. Right.

MS. ZI AJA: | have nothing further.

EXAM NATI ON
BY
JUDGE RI LEY:
Q The bills that you're referring to that

don't have any usage shown are the ones from January

3, 2002 --
A Yes.
Q -- through approximately June 3rd of 2002?
A Yes.
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Q And it's all for that 4101 account?

A Uh- huh.

Q | guess what nmy question would be then if

there was no usage, how was Peoples able to go back

to December 1 and bill himfor usage if these bills

don't show anyt hi ng?

A Yes. When we di sconnected the service on

his final account, which are the bills from January

to May, we issue a bill of what the bal ance was
remai ning at the tinme, so those are bills that he
was payi ng, but as they show there's no usage, so
once we went back and found out that he was the
actual tenant for that first floor front apartnment,
we went back to the readings that were taken from
Decenber 1st of 2002 and until the most present
readi ng, which was in January or July 29th of 2002.

Q So would | be correct in saying there was
kind of a |ag between the times these bills were
sent out fromthe time Peoples actually went back
and took those readings and said this bill should
have had actual readings on them?

A Ri ght.
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DAVI D J. WALKER,
called as a witness, having been previously duly
sworn, was exam ned and testified further as
foll ows:

EXAM NATI ON

BY

JUDGE RI LEY:

Q Okay. All right. The only other question

that | would have going back to you, M. Wal ker, is
it still your testinony someone from Peopl es Gas

came out and reconnected your nmeter - -

A Yes.
Q -- to restore your gas service?
A Yes. After | contacted the -- | had to wait

a period of days, sir, not right away. There was a
period of days | contacted Peoples Gas and then find
out what the history was, and that the reason for

t he di sconnect, especially when he was in active
talks with the Commerce Conmm ssion, and | filed a

LI HEAP program but the person did come back out and

reinstate the service, sir.
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Q Do you recall or have any independent
recoll ection of anyone com ng out on Novenber 19th

of 2001 and di sconnecting your gas flow on the

out si de?
A. | was out.
Q Then you don't -- you didn't see it?
A | didn't see it. | was out. | was out.

JUDGE RI LEY: That is everything that | have.
Counsel, did you have anything further for either
wi t ness?
W LLI AM MEDELLI N,
called as a witness herein, having been previously
duly sworn, resumed the stand further and testified
as follows:

DI RECT EXAM NATI ON

BY
MS. ZI AJA:
Q | would sinply ask Wlliamis there any

i ndi cati on on any records that you have had that we
went and turned the meter back on for M. Wal ker?
A There is no record of us turning on his

service at this address, no.
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Q So the only records we have is that notice
of term nation which occurred at the B Box?

A Yes.

Q And M. Wal ker admtted that he lived at
5701 South Wbl cott and was responsi ble for occupant
billing?

A And that is why we created the billing and
billed him yes.

JUDGE RI LEY: M. Wal ker, did you have anything
further for this witness?

MR. WALKER: No. No, sir. The other billing
that's a substitute bill, sir.

JUDGE RILEY: Then, counsel, that conpl etes your
case in chief?

MS. ZI AJA:  Yes.

JUDGE RI LEY: Well, | have all of the evidence.
We have asked just about every question that can be
asked 1 think. Did the parties want to submt
closing briefs or make cl osing statenents?

MS. ZI AJA: "Il make a closing statenent.

JUDGE RILEY: All right. Actually it would be up

to M. Wal ker to proceed first.
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MS. ZI AJA: Okay.

JUDGE RI LEY: M. Walker, |I'"mgoing to |eave it
up to you. You want to submt a closing brief, a
written summati on of your case?

MR. WALKER: Well --

JUDGE RI LEY: Did you want to make a cl osing
statement? You are entitled to do either.

CLOSI NG STATEMENT

BY
MR. WALKER
Well, sir, my purpose here was to show
forth that | have services on the time, that | paid

on time, and that it was an overcharge on services
and at a period of time, especially during the time
t hey changed the account number, the different
account when he said they had occupant, they do not
show no occupant there

Al'l right. After | talked with Peoples

Gas/ Peoples Energy at all tines -- each time | have
a monthly service bill during the present time where
m si nformati on shows a record -- show for here that

he has accurate records here, but every phone call
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who was taking care of phone calls when I called in,
because | was calling Peoples Gas/Peopl es Energy,
who was | calling when I -- when | reinstated the
service? That's who |I contacted, Peoples Gas
Energy, sir. That's it, sir. That's it.
JUDGE RI LEY: That's it?
MR. WALKER: Yes. | would |like to have an
adjustment for my purposes for adjustnent.
JUDGE RI LEY: Now I'"Ill submt a -- well, 1"l get
back to that in a second.
Counsel, did you want to make a cl osing
remar k?
CLOSI NG ARGUMENT
BY
MS. ZI AJA:
This is a very sinple case, your Honor.
This is a situation where M. Wl ker's gas was
term nated in November 2001. He was not satisfying
the requirements of the budget plan that was set for
hi m He wasn't meeting the requirements of the
payments and the gas was term nated as a result.

Shortly thereafter, gas started to be
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used. Peoples Gas wasn't able to determ ne who was
using it initially, sent out occupant usage to
determ ne who, in fact, had accrued the gas service
and Mr. Wal ker called and admtted that he was
responsi ble for the payment of the gas.

As a result, he was issued a balloon
bill for all of the gas that had accrued since
December 2001 through July 29, 2002. He's gotten
that bill. He's made m nimal, m niml paynments on
it, and that's why we have an outstandi ng bal ance

The shifting of account numbers has
absolutely no basis after an account -- as
M. Medellin has testified, after an account is
I nactive for a certain period of time, the account
cl oses out, and then you have to re-establish a new
account, get all the charges on, do a new bill
That's exactly what happened here.

If M. Wal ker had been maki ng paynents
of $80 and $50, he wouldn't be in a situation now
where he doesn't understand why he owes $3, 000, very
si npl e, unauthorized usage. He got charged for it.

He never paid it down, and that's why we are here
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t oday.

JUDGE Gl LBERT: All right. The procedure from
this point, is for me to prepare a conmprehensive
summary of the evidence, and what | will do is send
each party a copy of an Adm nistrative Law Judge's
proposed order. Anything that is in that order that
the parties think is incorrect or that you would
take issue with under any circunstances, you woul d
file exceptions specifically stating |I disagree with
what you have said in here. If it's mstakes in the
summary or if it's you think an unjust, or unfair,
or erroneous conclusion that | have drawn, write
out, just as you have prepared conplaints, but write
out what you think your exceptions to what | have
written would be, submt themto the office of our
chief clerk, the same place where you filed the
original conplaint.

Once | have those exceptions, if any,
will prepare a final order, and I'll submt that to
the Comm ssion for final determ nation. That's
where we are right now. Thank you very nuch.

MS. ZI AJA: Correct.
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MR. WALKER: Correct, your Honor.
JUDGE RI LEY: Direct the court reporter to mark
this record heard and taken.
(Off the record.)
Let's reopen the record.
Counsel, we have the matter of
exhi bits. ' m sorry.
MS. ZI AJA: Yes.
JUDGE RI LEY: You have -- l|let me deal with
M. Wal ker first.
Mr. Wal ker, you have subm tted copies
of bills from Peoples Gas dated begi nning January 3,
2002, all the way to Decenmber 31, 2003.
As | had indicated earlier, rather than
mar k 25 separate exhibits approximtely, what I
would like to do is mark this as Conpl ainant's Group
Exhibit 1, and | take it that you are nmoving for
adm ssion of these into evidence for nmy
consi deration --
MR. WALKER: Yes.
JUDGE RILEY: ~-- in preparation of the order.

Counsel, what is the response of
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Peopl es?

MS. ZI AJA: | have no objection to those, and if
it would be easier for your Honor, | have copies
that are already | abeled exhibits if you like to

take those instead of having to make copies.
M. Wal ker can certainly verify they're the sanme

bills.

JUDGE RI LEY: These are the exact same things?

MS. ZI AJA: They are the exact same bills. I

only have copies that were issued from August 28,

2002, so there m ght be a couple that you have to

make there, but these actually go all the way

t hrough every bill he's received through | ast week's
bill, so that m ght save a little bit of a step for
everybody.

JUDGE RI LEY: Fi ne.

MR. WALKER: The sanme thing | sent you was these

bills right there.

MS. ZI AJA: Right.

JUDGE RI LEY: So everything that's in here, let's

see. That's the thing. It starts August 28, 2002,

so |I've got to make the first -- about the first
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hal f of 2002, and, as a matter of fact, | have got
some bills from 2004. You didn't move for adm ssion
of any stuff into evidence, did you?

MS. ZI AJA: No, but if M. Wl ker has no
objection if you want a current record of everything
he's billed up to the present date.

JUDGE RILEY: Okay. All right. Well,
Conpl ai nant's Group Exhibit 1 is admtted into
evi dence.

M. Wal ker, what it amounts to the
copi es that you gave me only go up to December 31
2003 and counsel has included copies for just about
all of 2004.

MR. WALKER: That's what | submtted. That's
what was request ed.

JUDGE RILEY: Did you have the original of these?

MR. WALKER: | did have copies with ne.

JUDGE RI LEY: Did you want to nove --

MR. WALKER: Those are correct that | submtted
here all those, correct.

JUDGE RI LEY: | ' m not saying they're not correct.

Did you want to admt them into evidence?
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MR. WALKER: Yes.

JUDGE RI LEY: That's --

MS. ZAIJA: That's fine.

JUDGE RI LEY: Okay. " mgoing to include these
as part of Conplainant's Group Exhibit 1.

MS. ZI AJA: Sur e.

JUDGE RI LEY: And no objection?

MS. ZI AJA: No obj ecti on.

JUDGE RILEY: All right. Then they are admtted.

(Wher eupon, Conmpl ai nant
Group Exhibit 1 was
received in evidence.)
And I'Il decide in just a second who
gets copies. You have got Peoples Gas 1 through 6
t hat you have identified.
MS. ZI AJA: Yes.
JUDGE RILEY: M. Wal ker, are you moving for

adm ssion of these into evidence?

MR. WALKER: Yes, |'m nmovi ng.

JUDGE RI LEY: ' m sorry?

MR. ZI AJA: "' m movi ng, yes.

JUDGE RI LEY: l'"m sorry. M. Wal ker, do you

'S

208



10

11

12

13

14

15

16

17

18

19

20

21

22

object to any of these six exhibits being admtted
into evidence? Do you have copies in front of you?

MR. WALKER: They just have no copy of when |

contacted -- when | reinstated the service, first
when | contacted the person. | have no objection to
t hat.

JUDGE RILEY: All right. Then there being no
objection, | will - -
MR. WALKER: | don't have any type of records,
you know, how the different departments that |
call ed have their own set of records and they -- the
department that he brings forth have their own set
of records like |I'm saying.
JUDGE RI LEY: Then Peoples Gas Exhibit 1 through
6 are admtted into evidence.
(Wher eupon, Respondent's
Exhi bit Nos. 1 thru 6
were received in

evi dence.)

Let me -- | have got to make an extra
copy of these and then |I'm through
MS. ZI AJA: | have extra copies of those
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JUDGE RI LEY: ' m sorry.

MS. ZI AJA: | have an extra copy.
JUDGE RI LEY: Oh, okay. Then all 1'"m going to
do is --

MS. ZI AJA: Are you looking for an extra copy of
the 2004 bills?

JUDGE RI LEY: Yeah. All right. "1l give him
all of these. Thank you very much, M. WAl ker.
These are ours, and if you hold on, |I've got to just
make copies of the January 2002 bills for you.

MS. ZIAJA: Did you want to give M. Wal ker al
of these bills?

MR. WALKER: | have those right there. | have
all of these here.

JUDGE RILEY: You already see --

MS. ZI AJA: You have your copies.

JUDGE RI LEY: "1l keep the extra copi es. Do you
have a copy of these 2002 bills, M. Wal ker?

Because these are the ones I'mgoing to have to keep
for consideration for the -- in preparation of the
order. You begin with August 28, 2002, is that

correct, that billing date?
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MR. WALKER

JUDGE RI LEY:

prior to that.
me make - -

MR. WALKER

JUDGE RI LEY:

MR. WALKER

JUDGE RI LEY:

JUDGE RI LEY:

Uh- huh.

You have got about seven mont hs

Do you have copies of those? Let

You want these copies for yourself?

No. No, those are all yours.
All m ne?

| just gave those to you.

MR. WALKER: If you gave me from 8- --

JUDGE RI LEY: No. | already have copies of
t hese. | have the original of these.

MR. WALKER: Okay.

What |'m saying that the bills

prior to -- that these bills prior to August 28th,

MR. WALKER

JUDGE RI LEY:

do you have copies of those?

Yes. Yes.

You sure?

MR. WALKER: No.

JUDGE RILEY: These are the originals. 1'm going
to have to make copies of these. |1Is there anything
further?

MS. ZI AJA: Nothing further.
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JUDGE RI LEY:

reporter

Then |I'"m going to direct

to mark this matter heard and taken.

(Wher eupon, the above

mat t er

was adj our ned.)

the court
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